
NJ TRANSIT ACCESS LINK

Like the bus, it is a shared ride system offering curb-to-curb service.

Pick-up and drop-off points must be within 3/4 of a mile from a fixed bus route or

light rail station. 

Access Link drivers have a 20-minute window before and after your scheduled

pick-up time.

Reservations for Access Link can be made by calling 1-800-955-2321 from 7:30

AM until 4:00 PM at least 24 hours before the trip (but no more than seven days.) 

Between 3:00 PM and 4:00 PM, customers are limited to next-day trips only.

Provided by NJ TRANSIT, Access Link is a curb-to-curb service for people with

disabilities who are unable to use the local fixed-route bus. In order to use Access

Link, you must first apply for eligibility. The service operates at the same time as

the fixed-route bus.

The NJ TRANSIT Access Link mobile app allows eligible users to create, cancel, and monitor

reservations, update customer information, and check the status of EZ-Wallet payment

accounts. It is available for download on Apple and Android devices.
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https://www.njtransit.com/accessibility/access-link-ada-paratransit
https://accesslink.njtransit.com/#/auth/signinregister
https://www.njtransit.com/accesslinkapp
https://www.njtransit.com/accessibility/access-link-ada-paratransit

